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HERE IS AN EXAMPLE OF A QUOTATION I HAVE PREPARED
FOR HOLIDAYMAKERS IN THE PAST FOR A TRAIN TRIP IN
INDIA

Obviously, the train trip described here, may not be the one
of your choice, BUT I can give you a quotation for a terrific
train trip in any part of the world.

If you wish to do something more like sleep in a traditional
Mongolian Gur for a night, get off and ride an elephant to a
fortress in the desert, or visit a wildlife park, as part of your
train trip, I can, I am sure, find something to suit you for
your bespoke, value for money, quality holiday.

I will base my quotation on your requirements, likes and
dislikes, and pick a holiday to suit you, to your budget.

I LOOK FORWARD TO BEING ABLE TO HELP YOU.

FOR HOLIDAYS AS UNIQUE AND INDIVIDUAL AS YOU;
THE WORLD'S YOUR OYSTER, LET ME HELP YOU TO FIND
YOUR PEARL!

Kind regards Russy Cole
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Dear
QUOTATION AND DETAIL ON INDIA TRIP

PALACE ON WHEELS AND EXTENSION TO
EITHER SHIMLA OR GOA

Thank you for your call and request for details on The Palace on Wheels trip in India.

Thank you for allowing me to quote you for your intended holiday to India on The Palace on Wheels
for a period of at least 14 nights. It was a pleasure to talk to you and I hope that I can be of
assistance to you with booking this trip.

You requested a stay in Delhi before your trip, then the 7 nights on The Palace on Wheels train,
then to extend your trip to either Shimla in the North, or Goa on the South West coast of India.
You wish to fly from Newcastle.

You gave me a budget of £4,000 per person and wanted no less than 3* hotels.

I am pleased to be able to detail below hotels and further detail for your consideration.

You would fly to Delhi and leave Delhi on The Palace on Wheels luxury train trip. There are 7
nights aboard The Palace on Wheaels train before returning to Delhi. Everything is included in the
price for this train trip.

You stated that you would like to know about extensions to this train trip and I have researched
as follows further on in this quotation.

It is advisable to add these on to the end of your train trip, as an even more relaxing time to
complete your holiday.

I have sourced three different suppliers for you, with different options in each case. I hope that
one of them will appeal to you.



THE PALACE ON WHEELS HERITAGE TRAIN JOURNEY

This is a non-exclusive escorted tour. This means that you will travel with other passengers on
the tour, as it is not solely for the tour operator’s clients, but you will have the services of a tour
guide on the trip.

The Palace on Wheels offers an opportunity to explore northwest India’s most spectacular sights
in the style of the maharajas and maharanis. Made up of sixteen period carriages, the train
features lounges, two restaurant carriages and double and twin-bedded cabins with en suite
facilities, all furnished in classic Rajput style.

Rajastan’s finest sights are included in the tour. Rajhastan was once the land of the maharajas,
the famous princes who ruled over the land and people in Northern India. They were fabulously
rich, often with their own private armies, and even when Britain colonized much of the country
they remained semi-independent. Only when India escaped British rule for good on January 26,
1948, did their days of power and wealth come to an abrupt end. But their palaces were still
intact. So their owners threw some of them open to the public, transforming them into museums
and luxury hotels, to generate some much needed rupees - meaning visitors today can live like a
maharajah, if only for a short while.

On board The Palace on Wheels, whilst sitting in its luxury dining carriages of the Maharaja and
the Maharini, you will believe that you are a guest of them.

As you know, the train journey itself does a kind of circle of the Northwest of India and
encompasses excursions off the train in order to visit places of interest en route. On the majority
of days Breakfast, Lunch and Dinner are included in your price.

During the extensions to your train trip, meals will be as detailed on the quotation above.

Whichever date you choose, you will find that the weather in October in India is pleasant at that
time of year.



OPTION ONE

You will be independent travellers with this company, although you will have the services of the
tour guide on The Palace on Wheels. Any additional excursions will need to be booked separately
by me, if you wish for any.

This company have quoted for one night in Delhi before taking The Palace on Wheels train trip for
7 days and then a flight to Goa for 7 nights at the 5* Leela Palace in the Lagoona Suite. I am
told that this is very luxurious and the room has 2 balconies. You would then fly home from
Mumbai (Bombay) to Newcastle. The interconnecting flight from Newcastle to London has been
given free of charge if you choose this option.

Costs have not been broken down for me but detail is as follows:-

DETAIL COST
BA flight from Newcastle to
Delhi

One night Delhi in Oberoi
Hotel

7 nights on Palace on
Wheels luxury train trip
Flight to Goa

7 nights at the 5* Leela
Palace Hotel in the Lagoona
Suite

Flight home from Mumbai
to Newcastle

TOTAL £4,237.50 per
person

DELHI OBEROI HOTEL







LEELA PALACE GOA

Lagoon Suite . Poal Side

The Bedroom = Unadulterated Beach

Susegado Pavilion Room



OPTION TWO

The Palace on Wheels trip includes your Virgin Atlantic Airways flight to Delhi. When in Delhi the
escorted tour also includes an afternoon tour of New Delhi.

Then there are 7 nights aboard The Palace on Wheels train before returning to Delhi.

You actually have 2 choices for your extension after your Palace on Wheels trip.
EXTENSION TO SHIMLA

Shimla would be reached by a short train journey from New Delhi North. You could spend 3
nights in the Hotel Oberoi Shimla and one night at Hotel Radisson or the Grand in Delhi at an

extra cost of £650 per person.

This could include a visit to The Golden Palace at Amritsar if you would like me to arrange this.

The Golden Palace, Amritsar

EXTENSION TO GOA

Goa is on the lower West side of India so this extension would involve a short flight to Goa and
then a stay in the Hotel Park Hyatt Goa Resort (and then depart from Mumbai (Bombay)) at an
additional price of £995 per person.



Costs are made up as follows:-

DETAIL OPTION 1 - | COSTS DETAIL OPTION 2 - | COSTS
WITH 4 WITH 4
NIGHTS NIGHTS
EXTENSION EXTENSION
TO SHIMLA IN GOA
Palace on £3,095 per £3,095.00 Palace on £3,095 per £3,095.00 x 2
Wheels Private | person X 2 Wheels Private | person based
Journey based on Journey on twin
(includes twin sharing (includes sharing basis
flights) basis flights)
Air Passenger £20 per £20.00 x 2 | Air Passenger £20 per £20.00 x 2
Duty person Duty person
Shimla £650.00 per | £650 x 2
Extension - 3 person
nights at 5*
Oberoi Cecil
and 1 night at
5* Hotel
Radisson or
The Grand in
Delhi
Goa Extension | £995.00 per £995.00 x 2
- 4 nights at person
Park Hyatt Goa
Resort and
departure from
Mumbai
Flight from £130.00 per | £130.00 x Flight from £130.00 per £130.00 x 2
Newcastle person 2 Newcastle person
TOTALS £3,895.00 TOTALS £4,240.00
per person per person




HOTEL OBEROI CECIL IN SHIMLA




THE GRAND HOTEL IN DELHI

THE HOTEL RADISSON IN DELHI




PARK HYATT GOA RESORT




OPTION THREE

This option allows you to have a stopover for one night at a hotel in Dubai on your return

journey.

This quotation is cheaper than the others because this company were not able to quote me for an
extension within India due to flight carriers and routes. However, I understand that Dubai is a
wonderful place and has many shops, so, if you have not been there before, maybe you would
consider a few extra days there instead of in India?

I have only included this option just in case you do wish to consider this idea. Obviously this is
only a thought of mine, and you must make whichever decision you think is best for you.

The pricing is made up as follows:-

DATE DETAIL COST SINGLE | COST X 2
Friday 5™ Oct 2007 Emirates flight Newcastle to £355.00 £710.00
Delhi via Dubai - includes all

taxes
Saturday 6™ Oct 2007 Transfer airport to hotel £19.00 £38.00
Saturday 6™ Oct 2007 4 nights Hotel Connaught New | £264.00 £528.00
Delhi on a bed and breakfast
basis
Wednesday 10" - Wednesda| Palace on Wheels luxury train | £1,939.00 £3,878.00
17" October 2007 Trip based on a standard room
With full board
Wednesday 17" October 200| 1 night at The Connaught £66.00 £132.00
Hotel New Delhi on a bed and
Breakfast basis
Thursday 18" October 2007 | Transfer hotel to airport £19.00 £38.00
Thursday 18™ October 2007 | Transfer airport to hotel in £9.00 £9.00
Dubai
Thursday 18™ October 2007 | Hotel Kempinski Mall, Dubai, | £134.00 £268.00
In a Deluxe room on a bed and
Breakfast basis.
Friday 19'" October 2007 Transfer hotel to airport £9.00 £9.00

Friday 19" October 2007

Flight Dubai to Newcastle

Already costed

Already costed

TOTALS

£5,646.00 for Z
people




HOTEL CONNAUGHT DELHI




INFORMATION FOR INDIA

General Info for India

Location: Asia

Local Time: GMT +5'2

Capital City: New Delhi

Population: 1029 million

Area: 3,287,590 square km, 1,269,338 square miles.

Language(s): Hindi, 18 other official languages. English widely used

Dialling Code: 91

Emergency: Police: 100. Fire: 101. Ambulance: 102

Driving: Driving is on the left. International Driving Permit recommended,
temporary licence available from local authorities on presentation of National licence
Electricity: 220V AC 50Hz

Business & Currency

Currency: Indian Rupee (INR 1 = 100 Paise)
Notes: INR: 1, 2, 5, 10, 20, 50, 100, 500, 1,000
Coins: INR: 1, 2, 5. Paise: 10, 20, 25, 50

Currency Import
Local: prohibited
Foreign: unlimited, but must be declared on arrival if in excess of USD 2,500

Currency Export
Local: prohibited
Foreign: up to amount imported & declared

Credit Cards/Travellers Cheques: Credit cards and travellers cheques are
accepted. Currency may only be exchanged at banks or authorised money changers

Opening Hours

Bank: 1000-1400 Mon-Fri, 1000-1200 Sat
Office: 0930-1700 Mon-Fri, 0930-1300 Sat
Shops: 0930-1900 Mon-Sat

Public Holidays

2007

Jan 26 Republic Day, Jan 20 Muharram*, Apr 11 Mahavir Jayanti*, Mar 31 Milad-Un-
Nabi*, Apr 6 Good Friday, May 2 Buddha Purnima*, Aug 15 Independence Day, Oct 2
Mahatma Gandhi's Birthday, Oct 13 Id-ul-Fitr*, Oct 19-23 Dussehra*, Oct 26
Maharishi Valmiki's Birthday, Nov 10 Diwali*, Nov 24 Guru Nanak's Birthday, Dec 20
Eid al Adha* Dec 25 Christmas Day

* Dates may vary according to the lunar calendar

Business/Social Hints:

Tipping: Around 10% of bill is customary



Hotel Classification

Generally in India, hotels are graded by the central tourism department's Hotel
Classification Committee in categories from 1 star up to 5 star de luxe. In addition,
forts, palaces and other old buildings converted into hotels and approved by the
Hotel Classification Committee are designated Heritage Hotels. However, in Goa the
State Department of Tourism has officially classified most accommodation using a
system which grades properties (in descending order) as A, B, C and D class. In this
section we give the letter rating if there is one; otherwise, the star rating is given.

Passport and Visa Info for India

The following details relate to holders of adult normal passports (requirements for
children may be different), if any other type of passport or travel document is held,
entry requirements should be checked with the relevant embassy or consulate

Passports

Required by all

Passport Validity: Passports must be valid for at least 6 months from date of travel
Passport Notes:

Visas

The following DO NOT require a visa:

1) Nationals of India

2) Nationals of Bhutan & Nepal provided they are not missionaries or intending to
take up employment or business activities

3) For stays up to 90 days by nationals of Maldives provided they are not
missionaries or intending to take up employment or business activities

Notes: Children requiring a visa must have their own passports
Air Transit

Required by all except those as noted above and:

1) Persons continuing their journey to another country by the same or first
connecting aircraft within 72 hours (24 hours via Mumbai) provided holding
confirmed onward tickets

Notes: Nationals of Pakistan must continue their journey on the same day via
Amritsar, Mumbai or Delhi airports only

Re-entry Permits

Required by returning alien residents to be obtained prior to departure



Exit Permits

An Income Tax Clearance or a Tax Exemption Certificate is required by all persons
requiring an entry visa having stayed more than 180 days with the exception of
holders of tourist, transit or courtesy visas

To help you with your decision as to whether to extend your holiday to Goa or
Shimla, I am attaching a separate file with details on both places. I hope that you
find this helpful.



I will contact you upon your return from Malaysia to discuss these options and your quotation.
Meanwhile, should you have any questions please do not hesitate to contact me on 0845 057
0524 (local rate), 0782 444 1016, or e-mail me on russy@terrifictraintrips.co.uk

Please note that it is highly advisable to have holiday insurance. If you
have not got your own insurance, this can be arranged for you.

I am also able to offer car parking/hotels at your airport, at very competitive prices, with a
company guaranteed to be the cheapest available.

If you would prefer I can arrange for a local driver to take you to your airport in a luxury car, which
will obviously ease the burden of driving and allow you to be taken ‘door to door’ for outward and
inward journeys. He is very competitive and sometimes it can work out just as cheap as the
airport parking/any overnight stay in a hotel nearby, without the tiring driving.

If you are interested in an airport lounge facility I can also arrange this for you, from as little as
£12.50 per person. Airport lounges take away the stress of the open and uncomfortable airport
departure areas, by allowing you access to free food and drink, newspapers, television screens and
comfortable chairs.

Please let me know if you are interested in any of these services.

I look forward to being of assistance to you in booking what I am sure will be a memorable and
relaxing trip. I'll tell you which ones are my favourite when you have chosen!

I am also sending, separately, details on India and the areas you will be visiting, as well as health
and visa information. You will note that I have also sent you my own leaflet with hints and help
for your trip to India and for your time there. This is from my own personal experience of my trip
to India and I hope that you find the information useful.

Remember, if you are happy with my service then tell others, and if you are not happy with my
service, then please tell me.

Yours truly

RUSSY COLE
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